
CTA, PSCO

CA  9-1-1 Division Northern Region

Primary PSAPs

To Answer 

Wireless       

E9-1-1?

Issue

Wire-line 

ALI 

Provider

AT&T

Mobility

 Cut

T-Mobile 

Sectors      

Cut

Nextel 

Sectors      

Cut

Sprint 

PCS 

Sectors      

Cut

Verizon 

Wireless 

Sectors      

Cut

Metro PCS 

Sectors      

Cut

US

Cellular

Cut

Other

WSP

(Edge)

Total 

Sectors 

Cut to 

Wireless 

E9-1-1

Approx. 

Percent 

Complete of 

Region

Approx. 

Percent 

Complete of 

State

839 374 160 183 388 215 311 235 2705 45.08% 1.93%

CHP Chico CC: X AT&T 274 162 102 108 119 62 0 0 827 13.78% 0.59%

Chico Area 56 39 17 24 29 18 183 3.05% 0.13%

Oroville Area 69 28 12 9 15 5 138 2.30% 0.10%

Yuba-Sutter Area 54 66 43 52 43 26 284 4.73% 0.20%

Willows Area 47 15 16 13 21 8 120 2.00% 0.09%

Williams Area 48 14 14 10 11 5 102 1.70% 0.07%

CHP Redding CC: X AT&T 171 76 38 47 69 76 4 3 484 8.07% 0.35%

Redding Area 102 55 22 27 31 22 259 4.32% 0.19%

Red Bluff Area 66 21 16 20 26 18 167 2.78% 0.12%

Trinity River Area 3 0 0 0 12 36 4 3 58 0.97% 0.04%

CHP Ukiah CC: X AT&T 87 22 3 3 26 35 85 61 322 5.37% 0.23%

Clearlake Area 31 3 3 3 6 11 23 25 105 1.75% 0.08%

Ukiah Area 56 19 0 0 20 24 62 36 217 3.62% 0.16%

CHP Humboldt CC: X AT&T 210 51 0 15 85 42 129 76 608 10.13% 0.43%

Humboldt Area 161 35 0 15 55 19 63 51 399 6.65% 0.29%

Garberville Area 25 10 0 0 21 0 35 10 101 1.68% 0.07%

Crescent City Area 24 6 0 0 9 23 31 15 108 1.80% 0.08%

CHP Yreka CC: X AT&T 33 46 14 7 48 0 33 53 234 3.90% 0.17%

Yreka Area 30 27 8 7 31 0 19 27 149 2.48% 0.11%

Mount Shasta Area 3 19 6 0 17 0 14 26 85 1.42% 0.06%

CHP Susanville CC: X Frontier 64 17 3 3 41 0 60 42 230 3.83% 0.16%

Susanville Area 40 3 0 3 18 0 32 18 114 1.90% 0.08%

Alturas Area 3 0 0 0 8 0 21 3 35 0.58% 0.03%

Quincy Area 21 14 3 0 15 0 7 21 81 1.35% 0.06%

Local Primary PSAPs:

Butte County: 

Butte County Sheriff X AT&T 9 10 0 1 13 6 39 0.65% 0.03%

Chico PD X AT&T 34 23 18 7 9 4 95 1.58% 0.07%

CSU Chico PD X AT&T 0 0 0 0 0 0 0 0.00% 0.00%

Gridley PD X AT&T 0 0 0 2 0 3 5 0.08% 0.00%

Oroville PD X AT&T 7 2 3 4 0 4 20 0.33% 0.01%

Paradise PD X AT&T 14 5 8 4 13 44 0.73% 0.03%

Colusa County:

Colusa County Sheriff X AT&T 4 4 1 12 1 22 0.37% 0.02%

Del Norte County:

Northern Region CHP CCs (Region Totals):
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Del Norte County Sheriff X Verizon 0 0 0 0.00% 0.00%

Glenn County:

Glenn County Sheriff X AT&T 8 8 2 2 3 1 24 0.40% 0.02%

Humboldt County:

Arcata PD X AT&T 10 0 0 2 2 1 0 15 0.25% 0.01%

CSU Humboldt PD X AT&T 2 0 0 1 0 3 0.05% 0.00%

Eureka PD & FD X AT&T 54 0 0 4 3 4 15 80 1.33% 0.06%

Fortuna PD X AT&T 7 0 0 0 0 2 1 2 12 0.20% 0.01%

Humboldt County Sheriff X AT&T 23 5 28 0.47% 0.02%

Lake County:

Lake County Sheriff X AT&T 12 17 0 0 7 3 7 3 49 0.82% 0.04%

Lassen County:

Lassen County Sheriff X AT&T 1 0 1 0.02% 0.00%

Mendocino County: 0 0

Mendocino County Sheriff X AT&T 3 0 0 0 2 0 4 3 12 0.20% 0.01%

Ukiah PD X AT&T 0 0 0 0 0 2 2 0.03% 0.00%

Willits PD X AT&T 4 0 0 0 0 0 4 3 11 0.18% 0.01%

Modoc County:

Modoc County Sheriff X AT&T 0 0 0 0 0 0 0 0.00% 0.00%

Plumas County:

Plumas County Sheriff X AT&T 7 0 0 0 0 4 0 11 0.18% 0.01%

Shasta County:

Anderson PD X AT&T 8 3 0 0 2 2 15 0.25% 0.01%

SHASCOM X AT&T 46 53 6 9 35 46 195 3.25% 0.14%

Siskiyou County:

Mount Shasta PD X AT&T 0 0 0 0 2 0 2 0.03% 0.00%

Siskiyou County Sheriff X AT&T 0 0 1 19 0 0 20 0.33% 0.01%

Weed PD X AT&T 0 0 0 0 0 0 0 0 0.00% 0.00%

Yreka PD X AT&T 2 0 0 0 0 0 1 0 3 0.05% 0.00%

Sutter County:

Sutter County Sheriff X AT&T 2 1 0 6 2 11 0.18% 0.01%

Yuba City PD X AT&T 9 9 1 7 2 5 33 0.55% 0.02%

Tehama County:

Corning PD X AT&T 9 0 0 0 0 0 9 0.15% 0.01%
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Red Bluff PD X AT&T 0 0 1 0 0 1 0.02% 0.00%

Tehama County Sheriff X AT&T 19 3 0 0 2 5 29 0.48% 0.02%

Trinity County:

Trinity County Sheriff X Verizon 0 0 0 0 0 0 0.00% 0.00%

Yuba County:

Beale AFB X AT&T 0 0 0 0 0.00% 0.00%

Marysville PD X AT&T 9 2 2 3 4 1 21 0.35% 0.02%

Yuba County Sheriff X AT&T 0 2 2 0.03% 0.00%

LOCAL PSAP TOTALS: 252 181 42 52 126 110 23 28 814 13.57% 0.58%

Northern Region Totals: 1,091 555 202 235 514 325 334 263 3,519 58.65% 2.51%

Note:  

Northern Regional totals are based on 6,000 local cell sectors and 140,000 cell sectors statewide.

PSAPs listed in boldface indicate the PSAP is taking Phase II calls.

PSAPs listed in Yellow with "LOA" have not submitted a Letter of Agency to the 9-1-1 Office, but have the capability to receive Phase II calls.

PSAPs listed in Orange have the capability to receive Phase II calls and requested to deploy, but are on hold.

PSAPs listed in Blue with "Need 04" require an equipment upgrade to take Phase II calls. 

PSAPs listed in Gray have closed and consolidated with another PSAP.
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